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The standards

Provider’s duty to improve the quality of health services*
» Review of hospital-related deaths

» Management of AMI on and following discharge

* Hand hygiene

Surgical safety

— Prevention of surgical site infections

— Ensuring correct surgery

— Prevention of venous thromboembolism

» Credentialing and defining the scope of clinical practice
+ Complaints management

*Section 20 of the Health Quality and Complaints Commission Act 2006
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Criteria for standard
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Quality improvement for improved health outcomes
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